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 INDEPENDENT LIMITED ASSURANCE ENGAGEMENT REPORT 
 

 

1. Limited Assurance Conclusion 

 
Based on our work described in this report, nothing has come to our attention that causes us to believe that 
Operaciones Metalúrgicas S.A.has not reported their Step 5 Report accurately and does not comply with the 
Tin Code Standard 7.3 (Responsible Sourcing) Assessment Criteria for Tin Smelting Companies (Version 2, 25 
March 2021) for the period from 1 June 2022 to 31 May 2023 in all material respects. 

 

2. Date and Period of Assessment  

 
Date of the assurance report  20 November 2024  

Addressee and site audited 
Company name and registered address 

Operaciones Metalúrgicas S.A. 
Parque Industrial Controlado de Huajara, km 3.5 carretera a 
Capachos, Oruro, Bolivia. 

Level of assurance engagement EnviroSense, the independent verifier, performed the work to a 
limited assurance level in accordance with ISAE 3000 (Revised).  

Period covered by the assessment  
 

 1 June 2022 – 31 May 2023i 

 
 

3. Author of the Assurance Report  
 

Name and address of auditor and 
assurance firm authoring this 
report  
 
 

Robin Askey 
EnviroSense (International) Limited 
Chiltern House 
Waterside Road 
Chesham 
HP5 1PS  
United Kingdom 

Qualifications, experience and 
independence of assurance firm   

EnviroSense are a UK government-registered assurance provider for 
specific articles of legislation verification and a UK-registered UKTR 
monitoring organisation. The ethical requirements governing our audit 
and verification services are aligned and equivalent to the IESBA Code 
Part A and Part B. We applied ISQC1 (quality control) to this assurance 
engagement. 

Qualifications, experience and 
independence of auditor 

• BSc (Hons) Applied Science.  

• EnviroSense UK Timber Regulation Monitoring Organisation 
Programme Director. 

• Completed over 200 ISAE 3000 assurance engagements. 

• Lead Auditor for International Sustainability & Carbon 
Certification (ISCC) 

• Lead Auditor for Management Systems (ISO 9001, ISO 14001) 

• Previous Tin Code assurance engagements. 
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• Due diligence advisory for 3Ts since 2012 and attendance at 
OECD forums 

• The auditor and EnviroSense are independent as defined under 
IESBA Code sections 910,911,920,922, 924 and 990. 

 
 

4. Assurance Firm Responsibilities 

 
• Demonstrating that the audit firm is suitably experienced and capable of conducting assurance 

engagements according to the ISAE 3000 Standard.  

• Planning and liaising with the Company to conduct the limited assurance engagement in accordance with 

ISAE 3000 (Revised) and the International Standard on Quality Management (ISQM1). 

• Applying testing methodologies and processes to data and information the company uses in compiling 
the company report to validate its accuracy.  

• Provide an explanation to the company of audit findings, including identified misstatements or absence 
of information that hinders the formation of a definitive conclusion.  

• The provision of clear evidence and information on which, in the opinion of the auditor, the assertions 
made in the company report are not accurate and cannot be substantiated.  

• Verifying corrections to misstatements with the company report where there is insufficient information 
to enable verification.  

• Applying the audit principles of traceability, completeness, consistency and accuracy to verify information 
and data.  

• Preparation of the audit report in accordance with ISAE 3000, including the International Standard on 
Quality Control (ISQC1). 

 

 

5. Company Responsibilities 

 
• Preparing data and information for auditing and verification 

• Appointing an appropriately qualified and ISAE 3000 experienced audit firm 

• Disclosing data and information to the audit firm on request  

• Providing further information to the audit firm on request to enable a conclusion to be reached by the 
audit firm to a limited assurance engagement level as to whether the assertions of senior management 
and the directors contained within the company report comply with the Tin Code standard and are 
appropriate and accurate. 

• Disclosing any changes in the data and information, or misstatements identified internally by the 
company that could affect the conclusion of the audit firm. 

• Correcting material misstatements or errors identified by the audit firm within the company report or 
with data and information related to the company report. 

 

Step 4A – Plan an independent third-party audit of smelter due diligence:  
OMSA agreed with the auditors to plan the audit correctly according to the engagement agreement: 

i. Initial pre-engagement meeting and verification planning. 
ii. Agreement to provide information to the auditor’s data room before commencing the assurance 

work. 
iii. Risk assessment and materiality determination by the auditors. 
iv. Information data review by the auditors. 
v. Test and sampling strategy formulation. 

vi. Audit plan submission by the auditors. 
vii. Smelter inspection and verification of processes, data generation, interviews and documentary 

checks by the auditor. 
viii. Assurance opinion formation. 
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Step 4B - Implement the smelter audit with the correct scope, criteria, principles 
and activities:  
OMSA provided all necessary documentation and enabled immediate supplier interviews and verification by 
the auditor’s if required. The auditor did not need to verify information directly with the supplier. 
 

 

6. The Subject Matter 

 
ITA Code Standard 7.3: Responsible sourcing. Companies will evaluate potential risks, seek to avoid support 
to conflict, human rights and other significant abuses and publicly report on their efforts according to 
international expectations and laws, in particular, the OECD Due Diligence Guidance 3T Supplement.  
 

 

7. The Assessment Criteria 

 
The International Tin Association (ITA) – Responsible Minerals Initiative (RMI) Assessment Criteria for Tin 
Smelting Companies (Version 2) and ITA-RMI Assessment Criteria Guidance 7.3. 
 

 

8. Summary of Work Performed 

 
 

Planning 

• Review and audit of OMSA procedures, responsibilities and authorities before attending site: 

- Organisational structure: roles and responsibilities for due diligence 

- COMP-PR-01 - Selection, Registration and Monitoring of Primary Material 

- COMP-PR-02 – Buying Primary Materials 

- COMP-PR-03 – Identification of Risks in the Supply Chain 

- COMP-PR-04 – Transaction, Payment and Settlement of Primary Material 

- COMP-PR-05 – Socialization (communication) of Primary Material 

- COMP-PR-06 – Know Your Counterparty (KYC) 

- COMP-PR-07 – CAHRA (Conflict-Affected and High-Risk Area) Procedure 

- OMSA Annual public report on due diligence through sustainability, corporate reports or 

otherwise (Step 5) Report relating the audit period 1 June 2022 – 30 May 2023ii. 

 

• Audit planning, risk and material assessment and issuance of an audit plan to OMSA before the site 

visit for 5-7th November 2024 (3 days). 

 
Onsite 

• Sampling and testing OMSA records, evidence and knowledge and responsibilities for due diligence 

including but not limited to the following: 

- Interviews with the due diligence team, warehouse and production staff. 

- KYC persons of interest records of cooperatives/suppliers. 

- Supplier communication and policy adoption. 

- Supplier correlation matched against actual mineral receipts of evidence for 50% of all 

mineral supply in the audit period. 

- Supplier monitoring (spot checks) and communication processes undertaken by OMSA. 

- Red Flag Review process and documented results. 
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- CAHRA determination, sources, thresholds and materiality determined by OMSA. 

- Mineral supply information: contracts with suppliers, dates, quantities, municipality of origin, 

transport documentation and receipt notes at OMSA for 50% of mineral supply in the audit 

period (6 months). 

- Mineral receipt, booking into the warehouse Lot designation process verification. 

- Production quantities and drawing from lots’ verification.  

- Process verification of mass balance summary. 

- Physical inspection of materials onsite and selection Lots for smelting activities. 

- Grievance mechanisms verification and review of any claims. 

- Step 5 Report collation and publishing. 

 

• A stratified sampling approach for mineral sourcing was applied with 50% of all mineral inputs and 

over 75% of suppliers. A qualitative assessment was made of documented procedures (COMR-PR-X) 

and processes in operation during the assurance to verify these are the same as those used during the 

audit period. The mass balance was verified and the methodology to collate values was subject to a 

qualitative assessment.  

 

• Finalisation: internal QA and completion of the assurance report and management report. 

 

 

9. Summary of Findings 

 
IV :a  to  IV: f  –  Use  of  an  A l i gned  Jo i nt  
In it ia t ive  ( J I )  o r  Ins t i tu t i ona l ised  Mechan is m 

( IM)  

As reported by Operaciones Metalúrgicas S.A. (OMSA), mineral supply 
is limited to Bolivian sourcing from areas the company does not 
determine to be CAHRA. Use of an Aligned Joint Initiative (JI) or 
Institutionalised Mechanism (IM) for on the ground assessment in a 
CAHRA is not relevant.  
 

Step  1A  -  Adop t and  Co m mi t  to  a  Supp ly  
Chain  Po l ic y   

OMSA have two comprehensive, relevant policies: a Supply Chain 
Policy and a Commercial Policy.  
 
The Supply Chain Policy describes the management processes and 
scope.  
 
The Commercial Policy references Annex II of OECD Due Diligence 
Guidance of Responsible Supply Chains of Minerals from Conflict-
Affected and High-Risk Areas and the exact risks within the standard. 
The policy confirms that OMSA has no Annex II risks associated with 
mineral sourcing. Suppliers sign and agree to terms, which include 
confirmation of OMSA policies and content. 
 

Step  1B  -  S t ructu re  In te rna l  M ana ge men t 
Sys te m to  Suppo r t  Supp l y  Cha in  D ue 
D i l i gence  

OMSA has prescriptive and documented management procedures 
and accompanying documents for managing due diligence. The 
management system is fully documented with defined authorities and 
responsibilities for procedures addressing: 

- COMP-PR-01 - Selection, Registration and Monitoring of 

Primary Material 

- COMP-PR-02 – Buying Primary Materials 

- COMP-PR-03 – Identification of Risks in the Supply Chain 

- COMP-PR-04 – Transaction, Payment and Settlement of 

Primary Material 

- COMP-PR-05 – Socialization (communication) of Primary 

Material 
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- COMP-PR-06 – Know Your Counterparty (KYC) 

- COMP-PR-07 – CAHRA Procedure 

 

Designed responsibilities for due diligence are shared among senior 
staff accountable for set due diligence functions. The company CEO 
leads due diligence and has allocated resources to ensure due 
diligence efforts to comply with efforts to meet international 
expectations.  
 

Step  1C -  Es tab l ish  con tro ls  and  
tr anspar ency o ve r  the  supp l y  cha i n  

 

 

1C:2-4 Mineral and by-product information requirements 
The strong and well-established system is in place at OMSA to collect 
and record all necessary information for the red flag review. This is 
specified in the procedures with explicit reference to the documents 
and information required for the red flag review. The Company 
collates the information required for the red flag review (RFR) via 
documented procedures as verified by the auditor: 

- COMP-PR-01 - Selection, Registration and Monitoring of 

Primary Material 

- COMP-PR-02 – Buying Primary Materials 

- COMP-PR-03 – Identification of Risks in the Supply Chain 

- COMP-PR-06 – Know Your Counterparty (KYC). 

 

The auditor verified the suppliers, the KYC process and identification 
of beneficiaries and sampled records of critical persons with 
significant control of the supply from the mining cooperatives, the 
mineral transaction documentation (contracts, documents indicating 
the municipality of extraction, quantities and dates) and corroborated 
this evidence with transport documents and receipt approvals at 
OMSA facilities.  
 
The auditors concluded that OMSA's record of the outcome of the red 
flag review, which found no red flags, is accurate. 
 
1C:5 – Minerals from supplying smelters information requirements 
 

• The auditor verified there is no supplying smelters or a 
tolling agreement. 

 
1C:6 – Metal products unused for primary purpose information 
requirements 
 

• The auditor verified no metal products unused for their 
primary purpose were received or used in the audit period.  

 
1C:7 – Out-of-scope mineral or material information requirements 
 

• The auditor verified that no out-of-scope mineral or material 
was received in the audit period. 

 
1C:9-10 – Supplier records and mass balance 
 

• The company conducts supplier assessments before forming 
contracts. In addition, OMSA performs a programme of 
supplier visits to verify extraction, critical persons involved, 
disputes and conditions of extraction, and potential 
grievances that may be raised. We verified the process of 
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generating the mass balance system and sampled the data 
used to compile the annual mass balance system. We 
confirm this was within 5% accuracy (3.86%). 

 
Step  1C:1- 4  –  CAHRA  mine ra l  and  supp l ie r  
in for ma t ion  requ i re men ts  

 

We verified that OMSA does not have either minerals or suppliers 
linked to CAHRA. 

Step  1D  –  S t ruc ture  in te rna l  mana ge men t 
sys te m to  suppo r t  supp l y  cha in  du e 
d i l i gence  

  

We verified that OMSA suppliers are long-term Bolivian cooperatives. 
The Company asks all suppliers to read and agree to the supplier 
letter that sets out OMSA's expectations, including compliance with 
their Supply Chain Policy and Commercial Policy.  
 

The Company continues to build on relationships with its suppliers, 

including artisanal suppliers of small quantities, by (a) visiting suppliers 

to conduct spot checks and solicit information about potential 

grievances, (b) providing documented information on the receipt and 

segregation of deliveries, assay sampling and laboratory records of the 

purity of supply and the ability of suppliers to witness the receipt and 

assay sampling process. 
 

Step  1E –  Es tab l ish  compan y le ve l  gr ie vance  
mechan is m  

On the company website, OMSA has a documented grievance 
mechanism for internal and external persons. The mechanism is made 
available to the suppliers via the supplier letter.  
 

Step  2A  –  Id ent i f y  scope  of  Anne x I I  r isk  
assess men t (RA)  th rough  red  f l ag  rev iew  
(RFR)   

The Company has two documented procedures related to the Red 
Flag Review process: 

- COMP-PR-02 – Buying Primary Materials 

- COMP-PR-03 – Identification of Risks in the Supply Chain 

 
We confirmed during the assurance visit that OMSA: 

• identifies all mineral origins and suppliers, beneficiaries and 
key persons involved with the cooperatives; 

• reviews and verifies documentation required by the Bolivian 
government to confirm the trade and transport of minerals 
within the country before accepting receipt into the 
smelter's warehouse; 

• determines the expected monthly and annual output of 
mineral supply per cooperative and mine based on a record 
of all suppliers' historical measurements of monthly and 
yearly quantities in addition to the results of supplier visits 
to mines, and did not identify any implausible quantities; 

• did not identify any red flags and documented the findings. 

• has a procedure to determine CAHRAs though red flags were 
not identified.  

 

Step  2B  –  Map  c ircu ms tances  of  the  
company  supp l y  cha in  th rough  t ra ceab i l i ty  
and  on  the  gr ound  assess m ent  tea m ( OGA T)   

This is not applicable as mineral supply is not linked to CAHRA.  

Step  2C –  Assess  Annex  I I  r is ks  in  the  supp ly  
cha in   

This is not applicable as mineral supply is not linked to CAHRA. 
  
 

Step  3A  –  R epor t  r isk  f ind in gs  to  s en ior  
mana ge men t   

This is not applicable as mineral supply is not linked to CAHRA. 
  
 

Step  3B  –  Dev ise  and  adopt  a  r is k  

mana ge men t p lan   
This is not applicable as mineral supply is not linked to CAHRA. 
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Step  3C –  I mple m ent  th e  r is k  m an age men t 
p lan   

This is not applicable as mineral supply is not linked to CAHRA. 
  
 

 

10. Company Report 
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11. Limitations (if appropriate)  

 
None. 
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10.   Restrictions on Use of the Report (if appropriate) 

 
The report is intended to demonstrate compliance with the Tin Code standard 7.3. Interested parties can 
use this report during their due diligence, tin sourcing and compliance efforts in accordance with Articles 4, 
5 and 7 of the Regulation (EU) 2017/821 of the European Parliament and of the Council of 17 May 2017 
laying down supply chain due diligence obligations for Union importers of tin, tantalum and tungsten, their 
ores, and gold originating from conflict-affected and high-risk areas. 
 

 

11. Statement on the Accuracy of Information 

 
Nothing in the OMSA Company report or the assurance work indicated to the auditor and the audit firm to 
consider the Company report to be inaccurate. Material issues were not identified. The conclusion on page 
1 applies. 
 

 

12. Additional Measures (optional) 

 
None. 
 
 

 
 

Signature 
 
 

 
 
 

Location  
 

Chesham, England 

 
 
 
 

 
i The company requested two years of verification. The assessment and verification should be completed annually, and it is advised 
to be completed within 3 months of the annual period. 
ii OMSA compiled two annual periods within one publicly available Step 5 report. 


